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For the Pulse of America poll, Benenson Strategy Group conducted a 20-minute national survey among 
a representative sample of 1,500 adults using BSG’s proprietary SMS Research Methodology.  

The margin-of-error for topline results is ±2.5% at the 95% confidence level.

The survey fielded March 22-24, 2020.  

1500
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BSG’s proprietary SMS 
methodology delivers 

accurate and statistically 
representative results 

based on rigorous data 
collection.

BSG’s SMS Research Methodology

BSG’s SMS research is conducted on a peer-to-peer texting platform using probability-based 
sampling from a national list of adults in the U.S. It is not panel-based. Field agents individually 
hand-send text messages to all individuals in our sample, inviting them to participate in an online 
survey. This method is TCPA compliant.

The contact and response rates for BSG’s SMS research methodology exceed what is possible 
for other research methodologies. 

ü We design all surveys to work on mobile phones, tablets, laptops, and desktops.  
ü Our proprietary relationship with wireless carriers provides us information and feedback 

to maximize delivery of text messages  
ü Texting survey invites to respondents allows them to take surveys when it is convenient 

according to their own schedules

By using probability sampling, we give all adults in the sample universe a known and equal 
chance to be selected to participate in our studies. To create our probability samples, we use 
systematic sampling to select every ‘nth’ participant from a list of adults in the United States. We 
then use commercial models to stratify the sample by age and gender to account for different 
response rates among these demographics.  
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The Pulse of America: Coronavirus and the American mindset

Americans’ quintessential optimism and resilience are being tested in the coronavirus crisis. 
• 33% of Americans today believe it will take more than a year from now for life in the U.S. to go 

“back to normal” if ever.  
• Also worrisome: 55% of adults say the coronavirus crisis has affected their mental health either a 

“great deal” or “some.” And 71% say the “distancing” steps we are taking will have a negative 
impact on our mental health—this is consistent among men and women and across all ages. 

Concern that coronavirus will spread to their families is very high, but the economic 
implications of the crisis create even more anxiety among Americans. 
• 6 in 10 Americans are “extremely concerned” or “very concerned” about a recession, compared to 

46% who are “extremely concerned” or “very concerned” about the virus spreading to their families.

Risk of recession aside, Americans are also facing immediate economic concerns that impact 
their day-to-day:
• 83% are concerned about not being able to find essential items
• 82% are concerned about increased prices for basic necessities
• 67% are concerned about lost wages
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The Pulse of America: Coronavirus and the American mindset

Most employers receive high marks for how they’ve dealt with the crisis so far, second only to 
doctors and medical professionals. 
• 89% of Americans say doctors and medial professionals have done an “excellent” or “good” job 

dealing with coronavirus
• 70% of Americans say your employer has done an “excellent” or “good” job dealing with 

coronavirus, compared to 52% who give large corporations the same rating

The federal government—Trump and Congress—lags behind local governments and CDC 
experts in how their handling the crisis. 
• 77% of Americans say CDC experts and 69% say local and state government have done an 

“excellent” or “good” job dealing with coronavirus
• Only 45% say President Trump has done an “excellent” or “good” job, and even fewer (25%) say 

the same for Congress
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How long do you think it will be before life 'goes back to normal' after the coronavirus?

1 in 3 Americans don’t see life getting back to normal any time soon
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Would you say that the situation with 
coronavirus has affected your mental health...?

How concerned are you that the steps Americans are taking to 
distance and isolate themselves from one another in response to 

the coronavirus will have a negative impact on their mental health?

Coronavirus is taking a toll: majority say their mental health is already affected

45
55

All 
American 

Adults

A great deal 
+ some

Not very much 
+ not at all

29

28

All American Adults

Extremely +
Very concerned

Somewhat
concerned

Not concerned

Total concerned 71 % concerned about the 
negative impact coronavirus 
will have on our mental health
• 68% of men
• 74% of women
• 74% of 18-34 year olds
• 75% of 35-49 year olds
• 68% of 50-64 year olds
• 65% of 65+ year olds
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4 out of 5 Americans are concerned the coronavirus will spread to their 
families, but to date only 15% know someone who has tested positive

How concerned are you about coronavirus spreading to you or your family?

Total 
concerned 81 78 83 80 75 83 86

Americans of all 
ages are highly 
concerned about 
the spread of 
coronavirus 
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% of Americans who are concerned about each of the following possible impacts of the coronavirus

Crisis is creating many concerns with economic anxieties rising to the top
It is essential for government and businesses to demonstrate care and take actions that help address the 
economic concerns of Americans today
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Lost wages

Not being able to find essential items

Increased prices for basic necessities

A recession

54% are extremely or very concerned

63% are extremely or very concerned

47% are extremely or very concerned

49% are extremely or very concerned
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Thinking about the U.S. economy over the next 
6 months, are you...?

Thinking about the U.S. economy over the next 
12 months, are you...?

Majority are pessimistic about the US economy over next 6 months; looking 
ahead to a year from now, their pessimism barely moves
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7 out of 10 Americans think their employer is doing a great job dealing with 
the coronavirus; doctors and medical professionals also top the list

For each of the following people or groups, how well are each of them dealing with the coronavirus?
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Even though Trump is underwater 
on handling of the coronavirus, 

strong majorities say that he 
couldn’t have anticipated it. 

52% strongly agree (71% total agree) 
that “No president could anticipate 
a global pandemic like coronavirus 
or solve it overnight.”
• 23% of Dems strongly agree
• 50% of Indeps strongly agree
• 86% of Reps strongly agree

Med experts at CDC and state and local governments get higher marks than 
Trump or Congress—both of their ratings are underwater 
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Congress

President Trump

Your state and local government

Medical and disease experts at the Center
for Disease Control

Excellent/Good Only fair/Poor

For each of the following people or groups, how well are each of them dealing with the coronavirus?


